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Background - NCPD

Ô The National Council of and for Persons with Disabilities (NCPD) is a 

leading organisation with 79 yearsõ experience in human rights, advocacy 

and services to persons with Disabilities .

We get our Mandate from:

Ô South Africans with Disabilities

Ô The White Paper on the Rights of Persons with Disabilities (WPRPD) 2015

Ô United Nations Convention on the Rights of Persons with Disabilities (signed 

on the 30 th of March 2007 and ratified on the 30 th of November 2007 by the 

Republic of South Africa)



Background (Continued)

Ô The NCPD is a rights based organisation which subscribes to the social and 

human rights model on Disabilities

Ô Advocating and facilitating equity, inclusion, economic & social 

participation, Universal Design & Access

Ô Contributing to and influencing Government policies and legislation

Ô Changing attitudes through sensitization and awareness programs



What is Universal Design ?

Ô òUniversal Design is the design of products and environments to be usable 

by all people, to the greatest extent possible, without the need for 

adaptation or specialized design.ó ðRon Mace



Universal Design ðThings to

Know

Ô UD strives to improve the original design concept by making it more 

inclusive and enhancing access for ALL.

Ô UD benefits more people than just seniors and people with disabilities (life -

span access, different cultures, etc.).

Ô UD is not a one size fits all solution ðthe goal is to provide the same or 

equivalent experience, activities and service to everyone.





All attraction visitors should have the 

same experience

Ô Travel and tourism has become the worldõs largest and fastest growing 
industry, and its growth shows a consistent year to year increase. With 1 
billion international travellers in 2012, countries are increasingly developing 
tourism as part of their national development strategies as an effective 
driver of economic growth and inclusive development, creating jobs and 
wellbeing for communities.

Ô The provision of safe, convenient and economical transport and other 
tourism -related infrastructure is a key factor for the success of tourism .

Ô Infrastructure that does not cater adequately for the needs of persons with 
disabilities, including infants and the elderly, excludes many destinations 
from this promising market. However, due to the way our surroundings, 
transport systems and services are designed, persons with disabilities are 
often unable to enjoy the same freedom to travel as other citizens. 



All attraction visitors should have the 

same experience (Continued)

Ô Accessible Tourism refers to tourism that enables everyone, regardless of 

their functional limitations to participate in the tourism experience 

confidently, independently and with dignity, through the creation of 

universally Accessible Tourism products, services and environments, and to 

ensure that universal design is systemic throughout the tourism value chain .

Ô In this context, Accessible Tourism for all is not only about providing access 

to persons with disabilities, but also addresses the creation of universally 

designed environments that can support people that may have temporary 

disabilities, families with young children, the ever increasing ageing 

population as well as creating a safer environment for employees to work 

in. 



All attraction visitors should have the 

same experience (Continued)

Ô However, with the right approach, the tourism sector also has a golden 

opportunity to serve an important and growing market, win new customers 

and increase revenue at a time when other segments of the market may 

be weakening.

Ô NDT identified Universal Access in Tourism (UAT) as an important initiative to 

enhance South Africaõs competitiveness with the desire to be one of the 

Top 20 tourism destination by 2020. 

Ô Regardless of how well an establishment has been designed to 

accommodate guests with disabilities, staff must have the knowledge and 

be willing to serve guests with disabilities to ensure that they have the same 

experience as any other paying guest.



What Legislation guides us?



The White Paper on the Rights of 

Persons with Disabilities, 2015  
PART 6: STRATEGIC PILLARS FOR REALISING THE RIGHTS OF PERSONS WITH 
DISABILITIES

6.1 Pillar 1 ðRemoving Barriers to Access and Participation :

Ô The creation of barrier -free environments requires collective and 

concurrent action by law and policy makers, service providers, regulatory 

bodies, the private sector as well as organisations of and for persons with 

disabilities. Accessibility lies at the heart of the right to human dignity ð

being able to live as an equal resident in oneõs community, being 

accorded respect for your personal space, having the right to equal 

opportunities and negotiating oneõs life unhindered by manmade barriers. 



The White Paper on the Rights of 

Persons with Disabilities, 2015 

Ô A number of articles in the UNCRPD requires State Parties to take 

appropriate measures to ensure that persons with disabilities are able to 

access, on an equal basis with others, the physical environment, 

transportation, information and communications as well as other facilities 

and services open or provided to the public, both in urban and in rural 

areas.



The White Paper on the Rights of 

Persons with Disabilities, 2015 

The following six dimensions have to be addressed in order to remove barriers 

to access and participation:

Ô Changing attitudes and behaviour;

Ô Access to the built environment;

Ô Access to transport;

Ô Access to information and communication;

Ô Universal design and access; and

Ô Reasonable accommodation measures.



United Nations Convention on the 

Rights of Persons with Disabilities

Article 9: Accessibility

Ô This article emphasises that State Parties have legal obligations to ensure 

accessibility to persons with disabilities. In this vein, the development and 

implementation of national laws and policies that advance accessibility 

must be promoted . Accessibility can also be achieved by ensuring that 

services and information are tailored to the needs of persons with 

disabilities; by requiring the participation and inclusion of persons with 

disabilities; and by drawing attention to the most neglected groups within 

the spectrum of disability.



United Nations Convention on the 

Rights of Persons with Disabilities
Article 11: Situations of risk and humanitarian emergencies

Ô This article deals with removing barriers to access in situations of risk and 

humanitarian emergencies and states that measures should be taken to 

ensure the protection and safety of persons with disabilities in situations of 

risk.

Article 20: Personal Mobility

Ô This article recognises personal mobility as an important element of access 

and states that measures must be taken to ensure that persons with 

disabilities enjoy personal mobility with the greatest possible independence 

in the manner and at the time of their choice, and at affordable cost.



How can this be achieved in real life 

scenarios? 



Amphibious wheelchairs



WESSA Blue Flag Programme



Assistive communication 

for persons with hearing

impairments at reception desks





Equal access for persons with mobility 

impairments



Access to monuments



Access to recreational activities





Helicopter Ride

Zambia Activity

Centre


